Educational care path for the endoscopic patient.
Complex healthcare systems make it increasingly difficult for healthcare providers to coordinate patient care throughout the healthcare continuum. In order for patients to actively participate in their care, we need to develop tools that include them in this process. Our Short Stay (endoscopy) staff observed that pre-procedure patient teaching materials from area physician offices did not reflect consistent information. After meeting with several physicians and their office staff, our unit decided to use a Care Path tool designed for healthcare providers and adapt relevant areas for patients' use. Keeping in mind that patient satisfaction is an important focus for healthcare facilities, we successfully redesigned our unit's informational pamphlet into an educational tool resembling a Care Path to be used by our patients in their preparation and education for an endoscopic procedure.